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The Florida State AHDI Convention was terrific.  The speakers were 
great.  I took lots of notes and will share some of what I heard over 
the next few months.  Even though economic times are hard, I hope 
some of you will be able to make it to the national convention in 
July/August in Nashville.  I was really hoping to go, but my husband 
has been out of work for 3 months.  I know others are going through 
similar situations and I wish you the best.  We are implementing eS-
cription at my work.  It is really exciting to finally be getting involved 
in what I have been hearing about for years.  One thing I really like 
about eScription is that they tell you right up front that they believe 
the medical transcriptionist has to be a part of keeping the medical 
record accurate.  They realize that the computer system is still es-
sentially a machine and that human input is required.  That means 
we will all have jobs for some time to come, but maybe with just a 
little different job description than we have had in the past.  For that 
reason, we still need to be concerned with getting new people in-
volved in our field and looking for newbies right out of school to be 
trained from the very beginning on speech recognition.  We all need 
to be involved in keeping the medical record as accurate as possi-
ble.   

 

Debbi Randolph, CMT 
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CMT and RMT students:  Please let me know if you would like to meet at 8:30 a.m. before the 
next meeting for an hour of review!  Please e-mail me at debbi.randolph@verizon.net. 
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Q: I have a Windows PC.  What is defragmentation and when do I need to do it? 
 
A: Fragmentation is a thing that happens to the individual files on your C: drive.  Ideally, each file 
will have all its parts stored together, in order, which is called contiguous file storage.  This is 
ideal because a file stored contiguously can be read into the  
computer's memory efficiently.  However, as hundreds or thousands of files are constantly created, 
deleted, and modified, their parts tend to get scattered all over the internal surfaces of your C: 
drive.  This is file fragmentation.  Your computer can still read the fragmented files, because it 
keeps track of where all the pieces have gone, but reading a fragmented file takes longer.  So, Mi-
crosoft and others have created defragmentation utility programs.  Microsoft's can be found by 
clicking on the My Computer icon on your desktop, then right-clicking on the icon that represents 
your C: drive, then selecting Properties, then selecting Tools.  Before "defragging" your C: drive, 
you should close all programs such as word processors and Web browsers, and plan to do nothing 
else with the computer until the defragging has finished.  Defragging can take anywhere from a  

(continued on pg 11) 
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Medical CrossWords & WordSearch PuzzlesMedical CrossWords & WordSearch PuzzlesMedical CrossWords & WordSearch Puzzles   



SOME USEFUL WEBSITES 

--submitted by Ellen Drake, CMT, AHDI-F 

 

100 Words Every H.S. Senior Should Know. See if you know them! 

http://www.houghtonmifflinbooks.com/booksellers/press_release/100words/ 

 

Spelling Mnemonics 

http://www.audiblox2000.com/learning_disabilities/spelling-mnemonics.htm 

Ways to remember how to spell difficult English vocabulary words. 

 
Email Etiquette:  32 Most Important Email Etiquette Tips 

http://www.emailreplies.com/ 
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Name:  Judy Caples    

Years in transcription:   12 
How did you get into the transcription field?  Decided I needed a career change after 18 
years in banking. 

Where did you live before moving to Florida?  Maryland (born and raised). 
Your interests outside of transcription?  Anything to do with being outdoors.  Bike riding 
and kayaking especially! 

Your position in transcription currently?  Full-time MT 
Anything you’d like to share about your family or something on a personal note? I have a 
wonderful husband and 1 son who just graduated this year from USF….GO BULLS! 

If you could retire comfortably tomorrow, what would you like to do in the next 5 years? 
Ahhhh…Jump in a motor home and take off! 
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LOOKING FOR AN MT POSITION? 
 

At our recent AHDI-FL educational conference in Kissimmee, the following companies were recruiting: 

 

Acusis  www.acusis.com 

 

Transcend  www.transcendservices.com 

 
Expert Medical Transcription www.experttranscription.com 

 
OSi  www.ositranscription.com 

 
If you know of companies looking for MTs, editors, or other positions in the healthcare documentation profes-
sion, please let us know:  Email Gail gsmith24@tampabay.rr.com or Debbi Randolph 
debbi.randolph@verizon.net and we’ll pass the word along to our members. 

 
In addition, Debbie Wittman has prepared a list of several hundred transcription companies.  This is available 
to all Nature Coast members.  Please contact Gail if you’d like a copy of the list.  Gsmith24@tampabay.rr.com 

2009 Medical Design Excellence Awards (MDEA) 
(Some innovative devices that received the 2009 Medical Design Excellence Awards) 

 

 
Aquilion ONE dynamic volume computed tomography system—an imaging system that minimizes the 
need for other tests by reducing the diagnosis time from hours or days to minutes. It can image up to 16 cm in 
a single rotation and show dynamic movement. 

ClearCut oval burrs, ClearCut round burrs, and ClearCut SLAP burrs —a line of single-use, rotary in-
struments that provide flush cutting and dual-suction pathways for precise resection of target bone while main-
taining visibility during arthroscopic shoulder and knee surgery. 

Envision E700 wound surface—a type of air mattress that addresses five key factors affecting pressure ulcer 
healing: pressure, shear, friction, patient immobility, and microclimate management that can be reconfigured 
for any type of sleep deck: step-deck, V-deck, or flat deck. 

--Researched and submitted by Ellen Drake, CMT, AHDI-F 
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      For Calendar Year:  _________________ 

 

Renewal:  _____    Initial:  _____        Referred by:  __________________________________ 

 

Name _______________________________ CMT ______________   RMT _____________ 

 

Address __________________________________________________________________________ 

 

City _____________________________ State ____________    Zip _______________________ 

 

Home Phone _________________________   Business Phone _______________________________   

 

Email (for meeting notifications, newsletters, etc.)  ________________________________________ 

 

Employer  ________________________________________________________________________ 

 

Current Position  _______________________    No. of years in transcription ________ 

 

AHDI Member #__________________    CMT# ______________   RMT#  _________ 

 

TYPE OF MEMBERSHIP (Please circle)  

January-June     July-December (for new members only) 

Individual/Professional     $20      $10 

Student         $10     $5 

Postgrad      $15     $7.50 

Institutional    $50    

Corporate    $50    

*************************************************** *********************************  

Student membership:  Any individual currently enrolled in a medical transcription program is eligible for student membership for up to 2 years.   

 

School_________________________________      Date of expected graduation:  __________ 

 

Postgrad membership:  After graduating, an individual may be a postgrad member of NCC for one year.   

*************************************************** ***********************************  

Note: If you join the chapter only (and not AHDI), you are not eligible for holding office or voting in chapter elections.  

 

Signature _________________________________  Date _________________ 

 

Please make checks payable to NCC-AHDI and send to:  NCC-AHDI, c/o Ursula Gallagher, Treasurer, 5153 Maplebrook Way, 
Wesley Chapel, FL 33544.   

 

Contributions or gifts to the Nature Coast Chapter are not tax deductible as charitable contributions for federal income tax purposes; however, they 
may be tax deductible as ordinary and necessary business expenses.   

___ 

Nature Coast Chapter-AHDI Membership Application 
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Continued on pg 10          Answers on pg 13 

Blood and Marrow Transplantation Quiz  

By Patricia O’Brien-Giglia  

  

For 1 Clinical Medicine  

Continuing Education Credit  

  
Please match the letters associated with the words highlighted in the color blue below with the defini tions in the 

numbered lists.  

 
  

(a)  

Autologous  

(b) 

Hematopoietic  

(c) 
 

Plasmapheresis  

(d) 

Gleevec  

(e) 

HLA typing  

(f) 

Refractory ane-
mia 

(g) 

Hodgkin Disease  

(h) 

CellCept 

(i) 

Leukemia  

(j) 

MUD 

          

          

1. Removal of whole blood from the body, separation of its cellular elements by centrifugation, and reinfusion 
of them suspended in saline or some other plasma substitute, thus depleting the body's own plasma with-
out depleting its cells. 

  

  

2. In transplantation, referring to a graft in which the donor and recipient areas are in the same individual, or 
to blood that the donor has previously donated and then receives back, usually during surgery.   

  

3. Pertaining to or related to the formation of blood cells. 

  

  

4. Matched unrelated donor 

  

    

5. Tests done in order to determine if a patient has antibodies against a potential donor's HLA antigens. The 
presence of antibodies means that a particular graft will be rapidly rejected. 

  

    

6. Used in treatment of adult patients with Philadelphia chromosome-positive (Ph+) chronic myeloid leukemia 
(CML), including newly-diagnosed patients as well as patients in blast crisis, accelerated phase, or in 
chronic phase after failure of interferon-alpha therapy; treatment of pediatric patients with Ph+ CML 
(chronic phase) recurring following stem cell transplant or who are resistant to interferon-alpha therapy; 
treatment of Kit-positive (CD117) unresectable and/or (metastatic) malignant gastrointestinal stromal tu-
mors (GIST) 
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   Answers on pg 13  

7. Progressive anemia unresponsive to therapy other than transfusion. 

  

8. Prophylaxis of organ rejection concomitantly with cyclosporine and corticosteroids in patients receiving allogenic 
renal (CellCept®, Myfortic®), cardiac (CellCept®), or hepatic (CellCept®) transplants 

  

9. Progressive proliferation of abnormal leukocytes found in hemopoietic tissues, other organs, and usually in the 
blood in increased numbers. 

  

10. A disease marked by chronic enlargement of the lymph nodes, often local at the onset and later generalized, 
together with enlargement of the spleen and often of the liver, no pronounced leukocytosis, and commonly ane-
mia and continuous or remittent (Pel-Ebstein) fever; considered to be a malignant neoplasm of lymphoid cells of 
uncertain origin (Reed-Sternberg cells), associated with inflammatory infiltration of lymphocytes and eosinophilic 
leukocytes and fibrosis; can be classified into lymphocytic predominant, nodular sclerosing, mixed cellularity, 
and lymphocytic depletion type; 

  



Volume  2, Issue 2    May/June 2009      Page 11 

���������	
���

��
��



��������	�
�	��
���
������

����������������������� ��
���
���
������
������������������
	�
���������
�����
�������	�
��
 �������������������
	�����
������
�����
�����	����
	�����������	������� 	�������
�����
��
�
������������������
���������������	�	�����
����	��� �����������
�
�

KEYNOTE SPEAKER FROM THE FLORIDA STATE CONVENTION: 

Teri Ridley, SeaWorld, Orlando 
(This is from the notes I took—-Debbi Randolph, CMT) 

“If you are out there, touching another human being in any way, you are making a difference.”  Teri 
then explained the differences between the different generations.   As a human resources director 
at Sea World, she interacts with a lot of people.   
 
Baby Boomers (1946-1964) (All I know is work.) 

Born in a time of prosperity 
Used to 60-hour work weeks 
56% would like to change careers 
66% expect to work after retirement 
They are competitive 
They want to be the best at everything 
They were given everything 

 
Generation X (1965-1981) 

The “wired” generation; drugs; technology 
Skeptical of authority 
Work is not their first priority 
They did not see that work got you where you want to go 

 
Generation Y (1982-1994) 

Most diverse generation in history 
Referred to as “the millenials” 
They are the children of the boomers and Generation X parents 
 They are the workforce of tomorrow 
2% of this age group has a parent in prison 

 
The Different Personality Types 

Dominant Personalities – the “do it” people 
Relaters – influencers and socializers – they ask people to do things, but then will be con-

cerned about how they will go about it 
Thinkers – they are very slow about doing things – they really read the instruction book for the  

 
(continued o pg 12) 
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(continued from pg  11)  KEYNOTE SPEAKER FROM AHDI FLORIDA STATE CONVENTION 

they get on appliances. 
 
Attitudes and Influences 
The generation we come from affects how we approach people.   

 Communication 
 Baby Boomers – used their parents’ phone 
Generation X – had their own personal phone 
Generation Y – pagers, cell phones, instant messaging, chat rooms 

View of Parents 
 Baby Boomers – tried to please their parents 
Generation X – tried to put up with their parents 
Generation Y – their parents are not around very much 

View of Training  
 Baby Boomers – “Tell me what to do.” 
Generation X – “Why do I need to learn this?” 
Generation Y – “Show me how to do it.” 

Respecting Elders  
 Baby Boomers – automatic 
Generation X – polite 
Generation Y – “Just because you are older?  No way!” 

Environment 
 Baby Boomers – “Don’t litter” 
Generation X – “Save the whales 
Generation Y – “It’s too late now” 
 
(continued o pg 13) 
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     Government 

          Baby Boomers—”Is there dishonesty?” 

          Generation X –- “Is there honesty?” 

          Generation Y — “Where is the honesty?” 

     Change 

           Baby Boomers –- dislike 

          Generation X – demand it 

           Generation Y – accept it 

Motivating a Diverse Workforce 
Show appreciation for a job well done 
We will not own things 
Sincere interest in each person as an individual 
Salary 

 
Remember:  Appreciation works wonders and everyone you talk to is an individual. 
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